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Schools and other educational establishments visiting Monkey — Journey to The West can book our
special discounted rate of £25 for the best available seats for the Thursday Matinee performance.

This price includes a FREE workshop run by the cast, and FREE classroom materials.
Workshops for education groups attending a Thursday Matinee performance start at 12:00.

For more information regarding workshops contact enquiries@aeglive.co.uk.
visit www.monkeyjourneytothewest.com to download your resource pack.

SHOW TIMES AND PRICES
Doors open 1.5 hours before each performance.
The show takes place in two 45 minute acts with a 20 minute interval.

Tuesday 8:00pm £28.00 to £60.00
Wednesday 8:00pm £28.00 to £60.00
Thursday 2:30pm £25.00 8:00pm £28.00 to £60.00
Friday 8:00pm £35.00 to £65.00
Saturday 3:00pm £25.00 to £45.00 8:00pm £35.00 to £65.00
Sunday 4:00pm £28.00 to £60.00

Please ensure that you arrive at least 30 minutes before the advised opening time to
ensure you have enough time to distribute tickets, collect hospitality packages, etc

GETTING HERE
Monkey’s world is located approximately 500m along Entertainment Avenue from the main
entrance to The O2.

The O2 is located at North Greenwich Station within zone 2 on the Jubilee line. You can
also reach us by bus, car, coach and by boat from Central London via Thames Clippers.

For more information about Thames Clippers and their group rates visit:
www.thamesclippers.com/home

For general travel information visit TFL's website: www.journeyplanner.tfl.gov.uk

Parking
Parking for vehicles costs £20.00 and can be pre-booked online via Ticketmaster or by
calling 020 8463 6718

Toilets

Monkey’s World has its own toilet block within its structure; there is also a toilet block
adjacent to the cinema stairs which are half way between the entrance to The O2 and
Monkey’s World. We recommend that you allow time to stop here on your way to the
show to avoid interrupting your visit.

Cameras
We ask visitors not to bring cameras into Monkey’s world Guests are however allowed to
take photographs in public spaces within The O2.

Lost Property
Enquires about lost property should be made to the customer services department on
0208 463 2030, or lostproperty@theo2.co.uk

Unclaimed items will be kept for a maximum of 7 days.
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HEALTH AND SAFETY

The following information will assist you with writing your risk assessment before visiting Monkey: Journey
to the West at Monkey’s World at the O2. Please also refer to the Special Access document and the Venue
Information document. If you require any further information please email us at: enquiries@aeglive.co.uk

Please insure that all adults and helpers are aware of the following health and safety guidelines for your visit
to Monkey’s World

SUPERVISION AND BEHAVIOUR

Teachers are responsible for the behaviour and general health and safety of their pupils.
Any pupil whose behaviour adversely affects the safety or enjoyment of other visitors, or
causes damage will be asked to leave, accompanied by their teacher.

Teachers and accompanying adults should remain with their pupils at all times.
For general visits we require a 1:10 ratio of adults to pupils.

FIRE EVACUATION
An announcement over the public address system is used to alert all staff and visitors of
an evacuation.

All staff are trained in the evacuation process and will be on hand to direct visitors to the
nearest fire exit and to the assembly point. Lifts should not be used.
The O2 and all associated buildings are fully compliant with Fire Precautions Regulations.

FIRST AID
During public opening hours there are trained first aiders available. There is a fully
equipped and accessible first aid room within close proximity of the venue.

A first aider attending to an incident will complete an Accident and First Aid Report detailing
the circumstances and any injuries sustained.

Should you require first aid treatment whilst you are in The O2 please ask any member of
staff for assistance.

The nearest Accident & Emergency Department is at Queen Elizabeth Hospital and can be
reached on 020 8836 6000

STAFF

As part of The O2 recruitment policy all staff are vetted by the Criminal Records Bureau
(CRB), an Executive Agency of the Home Office which provides wider access to criminal
record information.

Staff with greater responsibilities involving children within The O2 are vetted at an
enhanced disclosure level.

RISK ASSESSMENTS AND HAZARD IDENTIFICATION
Public areas at the O2 have been designed and are maintained as safe places for all of
our visiting public.

Exhibitions and activities are designed with full consideration of risk control measures.
Assessments are completed for all new works and activities.

Hazards are identified in a daily monitoring programme. They are isolated or rectified
immediately.

PRELIMINARY VISITS
Teachers wishing to visit Monkey’s World to assess suitability can do so free of charge.
Please contact enquiries@aeglive.co.uk to arrange a suitable time
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INSURANCE COVER
AEG Europe (as the organisation operating The O2) has in place and maintains insurance
cover in respect of Public and Product liability.

HEALTH AND SAFETY

AEG Europe (as the organisation operating The O2) has written health and safety policy
statements. Staff attend mandatory health and safety training courses in line with their
responsibilities and job function.

The O2 has a designated Health and Safety Manager who acts as an advisor across the
various venues.

LUNCH AREA
There are facilities available within Monkey’s World where pupils can eat their packed
lunch, please advise at the time of booking your visit if you would require this facility.

SECURITY

The O2 has a robust security infrastructure which includes CCTV, and a site wide
sophisticated intruder detection system. Security provision is controlled from a centralised
Operations Control Room 24/7. CCTV footage will be constantly monitored and digitally
recorded in accordance with the Data Protection Act.

SMOKING
Smoking is not permitted anywhere within the The O2 or its associated buildings.

DISABILITY DISCRIMINATION ACT
All of The O2’s activities are planned and delivered in compliance with the Disability
Discrimination Act (DDA).

All buildings are built in total compliance with DDA regulations.
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SPECIAL ACCESS

ACCESS
Monkey’s World is approximately 500m from the main entrance to The O2. The route is
step free and features several benches along the way.

If any of your group are unable to queue please contact a member of staff who will
arrange for priority entry. All entrances are manned by trained Front of House Assistants.

All buildings within or associated with The O2 are fully DDA compliant with wide entrances.
Toilet blocks, lifts and other public areas are also designed for wheelchair use and relevant
staff have been trained to provide appropriate assistance on request.

On arrival and departure, North Greenwich Tube and Bus stations have access for people
with a disability and coaches can, by arrangement; drop off close to Peninsular Square.

PARKING
Coach parking costs £25.00 per coach, there is no need to pre-book coach parking

Car parking costs £20.00
Disabled parking for orange/blue permit holders, at a 50% discount to the usual rate.

PRELIMINARY VISITS
If you wish to visit Monkey’s World to prepare your risk assessment, this can be arranged
by appointment. Please email enquiries@aeglive.co.uk

CARERS AND PAs
Carers and PAs attending Monkey: Journey to the West will be charged for their tickets at
the same rate as the disabled ticket.

RISK ASSESSMENTS
Please refer to the Health and Safety PDF, If you require any additional information please
email enquiries@aegive.co.uk

FIRST AID

We recommend that all school groups come fully equipped with first aid supplies.

In an emergency, contact any member of staff who will be able to assist or who will call a
trained Medic. There is a medical room situated close to the venue.

RISK ASSESSMENTS
Please refer to the Health and Safety PDF, If you require any additional information please
email enquiries@aegive.co.uk

TOILETS
Wheelchair accessible toilet facilities are available at ground level and are unisex.

ASSISTANCE ANIMALS
Working or assistance animals are welcomed within The O2, Peninsula Square, car parks
and external areas.

SPECIAL ARRANGEMENTS
Please let us know in advance if your group needs any special arrangements and we will
endeavour to help as best we can.

Contact us by email at enquiries@aeglive.co.uk



